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Welcome to Disabled Living's Training Diary
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Disabled Living is a charity providing impartial information and advice about equipment
and products (assistive technology) to make life easier for disabled children, adults,
older people and those who support them. Our team of health and social care
professionals, together with knowledgeable information workers, offer practical solutions
to what may seem like unmanageable problems. 
 
Deborah Bell, Enablement Team Manager 
 
Contact us: 
Disabled Living 
Head Office - Disabled Living, Burrows House, 10 Priestley Road, Wardley Industrial Estate,
Worsley, Manchester M28 2LY 
 
Tel: 0161 607 8200 
Email: info@disabledliving.co.uk 
Website: www.disabledliving.co.uk 

Disabled Living provides a wide range of accredited training courses for  
health and social care professionals. Our team of highly knowledgeable and experienced
trainers deliver a diverse range of quality training at cost effective prices. 

Disabled Living is an Open Awards accredited centre and the courses we deliver are
designed to ensure competency within the workplace. All of our courses are accredited
with CPD Services. 
Disabled Living's training venues are in Manchester and Salford. In addition, the team
travel throughout the UK to provide on-site training within specific working environments.

https://www.instagram.com/disabledliving
https://www.linkedin.com/company/disabled-living
https://twitter.com/disabledliving
https://www.facebook.com/DisabledLivingUK/
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Enablement Team - Equipz & Training
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Equipment Helpline: 0161 607 8200 
Free Occupational Therapy Assessments by appointment 
Moving & Handling Risk Assessments 
Equipment showroom at the Disabled Living Centre

 
Equipment related advice includes: 
Chairs, Beds, Stair lifts, Hoists 
Wheelchairs and Scooters 
Kitchen and Bathing Equipment 
Wide range of resources and literature 
Assessments, report writing and consultancy work 
Working nationally to develop policies and guidelines 
Signposting to other organisations 

 
Accessing Disabled Living's resources offers clients the information they require to make
informed choices when purchasing equipment. Our free assessments at the Disabled Living
Centre provide people the opportunity to try before they buy, ensuring they do not make
unnecessary and costly purchases. 
 
Our Training department offers a range of relevant courses delivered in house or bespoke to
your organisation or specific situation. 

Equipz is a Disabled Living service related to the provision of information and advice about
equipment and services. 
 
The staff respond to enquiries throughout the UK, via our helpline and website, with some
people opting to make an appointment to visit the Disabled Living Centre for a free equipment
assessment.

www.disabledliving.co.uk 



Bladder & Bowel UK
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The Bladder & Bowel UK team provide information and advice about products and services
for adults and children with bladder and bowel problems, their carers and the health and
social care professionals who support them. 
 
It is common for individuals to try to self manage their bladder and bowel problems as they find
it embarrassing to discuss openly with others. They do not seek the professional advice which
is available, assuming nothing can be done. This often is the case with older people who
consider incontinence as an inevitable consequence of ageing. It is important to know there are
a wide range of treatments, which can cure the problems together with products and
management options. Some people cannot physically get to the toilet in time, this is known as
functional incontinence and our team can work with you to support your clients. 
 

In addition we offer..
Confidential helpline for public and professionals. 
Impartial product advice. 
Improved awareness of continence problems and solutions. 
Wide range of resources and leaflets. 
An holistic approach to managing incontinence and additional disability. 
Solutions for toilet training, constipation, bed wetting and much more. 
High quality training for continence specialists, healthcare professionals, care staff and
teachers. 
Display of continence products. 
Online shopping facility for continence products.  

Helpline: 0161-607-8219 
Email: bladderandboweluk@disabledliving.co.uk 
Website: www.bbuk.org.uk

http://www.bbuk.org.uk/
http://www.bbuk.org.uk/
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In The Dock, with an Expert Witness 

Date: 25th April 2019 
Time : 9.30am - 4.00pm 
Venue: Redbank House, 4 St Chads Street, Manchester, M8 8QA 
Cost £65 plus VAT per delegate, includes light lunch and refreshments 
 
How to book: 
Booking forms can be completed on the Training Section of our website at: 
http://www.disabledliving.co.uk/training/ 

Individual bookings and bespoke group bookings for
your organisation taken for this course.

We would like to draw your attention to our upcoming legal workshop 
In the Dock, with an Expert Witness 
taking place on Thursday 25th April 2019 at Redbank House, Manchester 
 
Aimed at staff working in healthcare who could one day be summonsed as a witness in court.  
This workshop will help your staff find out how they can protect themselves in their reporting
and recording at work. 
 
Our 'In the Dock' workshop is designed to help your staff understand what would be required if
they need to attend court and how to improve practice so that a court appearance is less
intimidating. 
 
Using real life scenarios, expert witnesses and solicitors will lead you through the process and
highlight areas in which you can improve and share good practice. Part of the day will involve
working on a project where attendees will be given the opportunity to appear in court in front of
a judge and jury.

http://www.disabledliving.co.uk/training/
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Moving and Handling - Train the Trainer (5 day)

Are you responsible for training others safe Moving and
Handling in your role?  
Are you responsible for carrying out Risk Assessments
and Handling plans? 
Do you need to plan training courses and deliver your
training to a variety of different people? 
 
 

Content:  
Relevant legislation and guidance 
Factors to be considered when carrying out a Manual Handling Risk Assessment 
How to carry out a Risk Assessment 
Techniques and equipment that can be used to reduce risk when Moving and Handling 
Correct techniques used to assist those with mobility needs and how to teach this to others 
Controversial techniques in order to teach people the safest way to move someone  
How to identify individual learning needs plus aims and objectives of a training session 
How to prepare a lesson plan  
How to deliver a session and evaluate a training session. 
How to feedback and support when learning safe techniques. 
 
Dates:  
5th, 6th, 12th, 13th, 21st March 2019 
7th, 10th, 13th, 14th, 22nd May 2019 
8th, 9th, 15th, 25th, 26th July 2019 
13th, 17th, 18th, 24th, 25th September 2019 
 
Presenter: Elizabeth Hallows Chartered Physiotherapist MCSP LPC (Back Care Management). 
Target Group: Nurses, Physiotherapists, Occupational Therapists and others who have
responsibility for carrying out Manual Handling Risk Assessments and training.  
Cost: £650 plus VAT - includes light lunch and refreshments, Open Awards registration,
verification and certification.  
Venue: Disabled Living, Burrows House, Priestley Road, Worsley, M28 2LY 

The Trainers and Assessors course will give you the
knowledge and confidence to perform your role as a
Moving and Handling trainer and assessor.

How to book: 
Booking forms can be completed on the Training Section of our website at: 
http://www.disabledliving.co.uk/training/  

Individual bookings and bespoke group bookings for your
organisation taken for this course.

http://www.disabledliving.co.uk/training/


Moving and Handling - Update for Trainers
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Have you updated your training delivery? 
Do you know the latest information and professional
guidance available for your Moving and Handling
training? 
Are you aware of recent legal cases which you can use to
refresh and update the training you deliver?

This interactive training day will help you reflect how you train and assess learners. 
Offering a participative theoretical and practical session each delegate will achieve satisfaction
that they have updated and consolidated their knowledge and skills related to their work. 
 
A wide range of topics can be included in the course which uses relevant legislation and current
guidance, equipment and techniques. 
 
Content:  
Review of Law, Guidance and Legal Cases 
Law, guidance and legal case up-date: what’s new 
Assess implications of changes  
Review of Safe Manual Handling Principles and Techniques 
Practical Demonstration and Practical Workshops  
 
Dates: 
27th March 2019 
30th April 2019 
23rd May 2019 
13th June 2019 
11th July 2019 
19th September 2019 
 
Presenter: Elizabeth Hallows Chartered Physiotherapist MCSP LPC (Back Care Management) 
 
Target Group: Moving and Handling trainers and advisors.  
Cost: £95 plus VAT - includes light lunch and refreshments 
Venue: Disabled Living, Burrows House, Worsley, M28 2LY 
 
How to book: 
Booking forms can be completed on the Training Section of our website at: 
http://www.disabledliving.co.uk/training/  

Individual bookings and bespoke group bookings for your
organisation taken for this course.

http://www.disabledliving.co.uk/training/


Moving and Handling Risk Assessment (3 day)
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Do you understand the importance of carrying out a Manual
Handling Risk Assessment? 
Is it part of your role to ensure the safe Moving and Handling of
the people in your care? 
Do you feel you need specific training to be competent in your
assessments? 

The 3 day Moving and Handling Risk Assessment course will ensure you are familiar with all the
aspects of Risk Assessments of those with mobility needs, including the legal and physical
assessment requirements.  
 
You will become familiar with techniques and devices that can be used to reduce risk when
assisting those with mobility needs and be able to carry out and demonstrate these techniques
to others. 
During the course you will be required to carry out a complete Manual Handling Risk
Assessment and translate this into a person specific handling plan.  
 
The level 3 accredited units are:  
 
 
 
 
 
 
Presenter: Elizabeth Hallows Chartered Physiotherapist MCSP LPC (Back Care Management) 
 
Target Group: All those with responsibility for undertaking Manual Handling Risk Assessments,
Professionals and care staff who need to be confident and competent in Risk Assessment and
problem solving. 
Cost: £450 plus VAT - includes Open Awards registration, verification and certification.  
Venue: Disabled Living, Priestley Road, Worsley, M28 2LY  
 
How to book: 
Contact the training team on 0161-607-8200 or email training@disabledliving.co.uk

This is a bespoke course only for your organisation, no individual
bookings taken.

Manual Handling Risk Assessment  
Teaching Skills 
Practical Skills 



Moving and Handling Children
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This course explores the Moving & Handling of Children in
community and hospital settings. There is a practical
problem solving approach, using equipment and techniques
tailored for those working with Children, or for those
assessing their Moving & Handling needs.

Aims: 
The course aims to enable delegates to handle Children more effectively, in their work areas,
using safer moving methods.  
 
The course aims to enable delegates to handle Children in ways which maximise the skills of
the Child and maintain the safety of the handler. 
 
Delegates will be able to use relevant law and guidance when Risk Assessing the Manual
Handling needs of Children. Delegates will be able to identify a range of practical
recommendations when assessing the Manual Handling needs of a Child. Delegates will be
able to perform practical methods used to help Children move, with and without equipment. 
 
Dates: 
28th May 2019 
3rd September 2019 
12th November 2019 
 
Presenter: Elizabeth Hallows Chartered Physiotherapist MCSP LPC (Back Care
Management) 
Target Group: All who Move and Handle Children 
Cost: £95 plus VAT - includes light lunch and refreshments 
Venue: Disabled Living, Burrows House, Worsley, M28 2LY 
 
 
 
How to book: 
Booking forms can be completed on the Training Section  
of our website at: 
http://www.disabledliving.co.uk/training/  

Individual bookings and bespoke group bookings for your
organisation taken for this course.

http://www.disabledliving.co.uk/training/


Moving and Handling a Plus Size Person
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This is a bespoke course only for your organisation, no
individual bookings taken.

Special factors of co-morbidities will be discussed and their impact on the methods of
transfer selected. 
Issues around equality and dignity will be worked through in a workshop format. 
Special equipment will be demonstrated and information about the environment will be
discussed, including the ergonomic requirements for such situations. 
Time will be devoted to demonstration and practice of assisting transfers for larger people,
allowing delegates to experience the problems of limited mobility and using a model of larger
dimensions. 

For further information contact the training team on 0161 607 8200 or
email training@disabledliving.co.uk

This training day will provide delegates with an introductory toolkit of practical solutions to
help them and their colleagues address the safe patient handling and mobility needs of
plus size people within health and social care.



Moving and Handling  

Bespoke Training Courses
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This is a bespoke course only for your organisation, no
individual bookings taken.

Moving and Handling Children at Home and in School

Working with children who need assistance to move, needs holistic and bespoke training
particular to the person being moved.  
We can offer a tailor made course based on the persons current handling plan which will
involve the person for part of the session. If no assessment has been done we can offer a full
moving and handling assessment which can then be used to facilitate training and practice.  
 
Aim: to enable delegates to handle children more effectively, in their work areas, use safer
moving methods in ways which maximise the skills of the child and maintain the safety of the
handler. 
 
For further information contact the training team on 0161 607 8200 or email
training@disabledliving.co.uk 

Moving and Handling for Personal Assistants

The training takes place in the home of the person being cared for so it can be tailored
specifically to that person’s environment, needs and equipment. Delivered at a time to suit you
we can usually be flexible with times and dates of training.  
 
Aimed at: professional healthcare workers who have knowledge of moving and handling or
novices who have never had any formal training at all.  
 
We encourage the person being cared for to be involved in the training if they wish to be. This
encourages inclusion and a person centred approach.  
 
For further information contact the training team on 0161 607 8200 or email
training@disabledliving.co.uk 
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Kidz to Adultz Exhibitions

 
FREE events for children & young adults up to 25 years with disabilities and additional
needs, their families, carers and all the professionals who support them.  
 
FREE Entry, Accessible Venues & Parking! 
 
100 - 180 exhibitors at each event offering advice and 
information on funding, seating, beds, mobility, bathing,  
sensory, accessible vehicles, transition, communication,  
education, employment, personal budgets, legal matters,  
wellbeing, sports, leisure and much, much more. 
 
A full programme of FREE CPD accredited seminars will  
run alongside each event covering topics such:-  
moving and handling, continence, sleep issues, behaviour, sensory, transition,
education, the Care Act and much more. 

Dates: 
Kidz to Adultz Middle - 21st March 2019, Ericsson Exhibition Hall, Ricoh Arena, Coventry 
Kidz to Adultz South - 16th May 2019, Farnborough International Exhibition and Conference
Centre. 
Kidz to Adultz Wales and West - 4th July 2019, Thornbury Leisure Centre, Bristol 
Kidz to Adultz Scotland - to be announced 
Kidz to Adultz North - 14th November 2019, EventCity, Manchester  
 
Along with the usual paediatric elements of our events, there is an expansion of services and
equipment to support Young Adults up to the age of 25, with exhibitors from the housing, higher
education and employment fields together with domiciliary care services, personal budget
brokers and accessible vehicles to those providing holiday and travel options and so much
more. The decision to expand the remit of the events is timely, to mirror the recent changes to
Health and Social Care Legislation and ‘The Children & Families Act 2014’.   
 
 For more information on any of our Kidz to Adultz events contact the organiser:
Disabled Living Tel:- 0161 607 8200 
Email info@disabledliving.co.uk 
www.kidzexhibitions.co.uk

http://www.kidzexhibitions.co.uk/


Don't miss out on... 

Trusted Assessor
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What is a Trusted Assessor? 
 
A ‘Trusted Assessor’, when trained, will be able to assess for and prescribe a simple
solution or a basic piece of equipment to meet the needs of an individual.  
Helping to keep people independent at home, the Trusted Assessor can help to prevent
hospital admissions whilst making life easier for the person and any carers. 
 
The course consists of four modules. To become a ‘Trusted Assessor’ with Open Awards
Accreditation at Level 2 all four modules must be completed.  

Day One: Living with Disability 

Models of Disability
Appropriate Communication 
Appropriate Behaviour
Access Considerations 
Simulation work
Dilemmas

Day Two: Safety Issues in the 
Provision and Fitting of Basic Equipment 

Transforming equipment services 
Communicating Effectively
Understanding boundaries
Equipment and Adverse Incidents
Compare and Contrast
Toileting and Bathing Equipment
Kitchen Equipment
Grab Rails

https://www.disabledliving.co.uk/training/our-courses/trusted-assessor/


Trusted Assessor
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Day Three: Assessing Competently and Confidently 

Assessments 
Person centred practice
Task Analysis
Communication
Clinical Reasoning 
Reluctance to use Equipment
Case Studies

Day Four: The Environment and  
How Minor Adaptations can Assist with Independence 

Vision simulation exercise
Person centred assessment
Scenarios
Grab Rails
Consolidation

Dates: See website for dates and availability. 
Please note these courses book very quickly.

Target Group:  This course is for anyone who could be or will be assessing for low level
equipment for Adults. Reablement Support, Discharge Teams, Driver Fitters, Social Workers,
Occupational Therapists, Nurses, Safe and Well Teams, Fall Teams, Assessment Teams. 
 
Cost: £400 plus VAT per delegate, includes light lunch and refreshments, Open Awards
registration, verification and certification. 
 
How to book: 
Booking forms can be completed on the Training Section of our website at: 
http://www.disabledliving.co.uk/training/  
 
This course can be adapted for professionals working with Children and Young People. 

Individual bookings and bespoke group bookings for your organisation
taken for this course.

https://www.disabledliving.co.uk/training/our-courses/trusted-assessor/
http://www.disabledliving.co.uk/training/


Watch Our Donkeys to Innovators Film

Trusted Assessor Refresher 
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Have you previously trained as a Trusted Assessor?   
You need to update regularly. 

During this refresher you will: 
Review Framework Document 
Explore & Review the Boundaries to your practice 
Reflect on Risk Assessments within the environment 
 
This is a Practical Interactive Session  
covering all equipment taught to refresh or  
identify issues when completing an assessment. 
 
 
 
 
 
Dates: 
4th April 2019 
18th June 2019 
17th October 2019 
 
Presenters:  Jayne Watson, Angela Christian, Occupational Therapists 
Target Group:   Anyone who has attended the Trusted Assessor course  
Cost: £95 plus VAT - includes light lunch, refreshments  
Venue: Disabled Living, Burrows House, Priestley Road, Worsley, M28 2LY 
 
 
How to book: 
Booking forms can be completed on the Training Section of our website at: 
http://www.disabledliving.co.uk/training/  

Individual bookings and bespoke group bookings for your organisation
taken for this course.

In response to demand we have created this dynamic one day refresher course for
anyone who has already attended the Trusted Assessor. We have been asked for
an equipment refresher, risk assessment update and practical scenarios. This
course will be reviewed and revamped yearly to accommodate the needs of
delegates.

http://www.disabledliving.co.uk/training/


Disabled Livings Online Shop
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Emergency First Aid

This First Aid course will enable you to deliver effective emergency treatment before
professional help arrives. 

 
Level 3 Emergency First Aid at Work RQF 

The one day (6 hour) course covers the HSE approved syllabus. 

Understand the role of the first-aider, including
reference to

the importance of preventing cross infection; 
administer cardiopulmonary resuscitation; 
the need for recording incidents and actions; 
administer first aid to a casualty who is choking; 
use of available equipment; 
administer first aid to a casualty who is wounded
and bleeding

This syllabus is set by the HSE. If you require additions to the syllabus these can be added on
to the delivery time. 
For example if you have a colleague who is diabetic it would be worthwhile adding this to the
course so that the First Aiders know how to deal with a diabetic emergency. 
 
 
How to book: 
Contact the training team on 0161-607-8200 or email training@disabledliving.co.uk 

This is a bespoke course only for your organisation, no individual bookings
taken.

assess the situation and circumstances in order to act safely, promptly and effectively in an
emergency; 
administer first aid to a casualty who is unconscious (including seizure); 
provide appropriate first aid for minor injuries (including small cuts, grazes and bruises,
minor burns and scalds, small splinters). 
administer first aid to a casualty who is suffering from shock; 
Automated External Defibrillator (AED) practical demonstrations and activities on a training
AED are now included on this course.Add a little bit of body text 



Safeguarding
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This half day course will help you to understand and be able to recognise safeguarding
issues, when action is needed and how to respond.

During this half day session you will:
Identify the reasons that people become vulnerable 
Identify the nature and possible causes of abuse 
Identify the legislation and organisational policy in relation to abuse and neglect 
Identify signs and symptoms of abuse 
Describe how to respond to abuse or neglect 
Identify how to respond to a disclosure of abuse 

Presenters 
Pat Scott HND BA Hons PGCE and Alison Meadows RN ONC BA Hons PGCE

How to book: 
Contact the training team on 0161-607-8200 or email training@disabledliving.co.uk

This is a bespoke course only for your organisation, no individual bookings
taken.



Disability Awareness

Does it involve me? 
If you have a building that people access then yes it will involve you. The Equality Act 2010
states it is illegal to discriminate against a disabled person for reasons related to his or her
disability. 
 
Do I need to do an access Audit? 
Yes. If you have a building that people need to access. You need to be able to show you have
made a reasonable attempt to meet the needs of everyone using your building.  
 
What are you looking at in the audit? 
The auditor will be looking at different aspects concerning your building and how a disabled
person may be affected by them. Things like entrances, lifts, stairs, corridors, toilets, car parking
facilities and ways to escape in an emergency. 
 
Our Auditor, Chris, who is a wheelchair user with a wealth of experience having worked with
Councils, Housing Associations and even Rough Guides. 

24

Access Audits

Are you comfortable dealing with disabled people whatever their condition? Do you
know what to do and what to say and why? 
Explore all these issues and more with our very experienced trainer Chris who has
been a wheelchair user since childhood. 
Our very open interactive sessions will improve your knowledge and confidence
which will have an instant impact on your business. 
 
Presenter 
The course is presented by Chris Cammiss BSc. (Hons), PGCE, who was a science and
mathematics teacher for over 25 years. Following retirement he took further training in relation to
Access Audits and the DDA. As Chris has been a wheelchair user since the age of seven, he is
able to provide delegates with an in-depth knowledge of what it is like to live with disabilities. 
 
Cost of training is very competitive and full details can be obtained on application, please ring
training on 0161 607 8200 or email training@disabledliving.co.uk.

This is a bespoke course only for your organisation, no individual bookings
taken.

Does your company or organisation meet the needs of everyone who is using your
building? Disabled Living provide an Access Audit Service.

How to book: 
Contact the training team on 0161-607-8200 or email training@disabledliving.co.uk



25

BBUK's Symposium Programme 2019 

The education programme for BBUK’s symposium has just been released and promises
to provide excellent CPD and re-validation opportunities through 3 learning streams. 
 
• Bladder            •Bowel            • Children & Young People 

The diverse range of seminars and workshops delivered by experts in their field, will present
the latest evidence based research and clinical data. There are 12 seminars including: 
 
• Continence & Sexual Relationships 
• Mental Health & Continence 
• Improving Continence for Children & Young People with Neuro-disability 
• Prolapse and Urinary Incontinence, a combined approach to the pelvic floor 
• The Law and the Children’s Nurse 
• Continence in Older People 

For further information and to request a booking form please contact Bladder &
Bowel UK on 0161 607 8219. Booking forms can be downloaded from the website
www.bbuk.org.uk

For the full programme visit the website. There will be a comprehensive exhibition providing
the opportunity for you to update your knowledge on the latest products, equipment and
treatments. 
 
The annual symposium is relevant to all HCPs working in the field of continence, bladder and
bowel care. Due to venue capacity numbers places are limited. The symposium is always
oversubscribed with a waiting list, so early booking is essential. 

Date: Wednesday 6th March 2019 
Cost: £30 to cover administration fees, light lunch and refreshments are provided 
Venue: USN Bolton Arena, Arena Approach, Horwich, Bolton BL6 6LB
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Adult Bowel Education Day

Are you a healthcare professional who works with adults in bowel care? Would it be
beneficial to network with other professionals? Would you like to join a group and
attend an education event where you can share ideas and benchmark evidence based
practice?

This interactive day offers healthcare professionals an opportunity to attend a variety of
educational presentations and workshop sessions. It provides a platform to network with others
who work with patients with bowel problems and attend the company exhibition and update on
current treatment, products and management options. In addition, you can join the group for
ongoing virtual networking and support.

You can pay by BACs or Card over the telephone  
Payment must be received prior to the study day taking place 

For further information please contact Bladder and Bowel UK on 0161-607-8219 
Booking Forms can also be found on our website. www.bbuk.org.uk 

Thursday, 26 September 2019 at Redbank House, 4 St Chads Street, Manchester, M8 8QA 
 
Cost: £25 per delegate to cover administration fees, light lunch and refreshments are provided.

Paediatric Bladder and Bowel Education Day

Are you a healthcare professional who is supporting children with bladder & bowel
problems? Would it be beneficial to network with other professionals? Would you like
to join a group where you can share ideas and benchmark evidence based practice?

The educational component of the event is free and an excellent opportunity to obtain CPD
evidence providing 4 hours of participatory learning and is relevant to all nurses working within
the continence arena and will contribute towards the 20 hours of participatory learning required
for revalidation.

Thursday, 17 October 2019 at Redbank House, 4 St Chads Street, Manchester, M8 8QA 
 
Cost: £25 per delegate to cover administration fees, light lunch and refreshments are provided.

You can pay by BACs or Card over the telephone  
Payment must be received prior to the study day taking place 

For further information please contact Bladder and Bowel UK on 0161-607-8219 
Booking Forms can also be found on our website. www.bbuk.org.uk 

http://www.bladderandboweluk.co.uk/
http://www.bladderandboweluk.co.uk/
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Call Handling for Technology Enabled Care

This one day course explores in depth the role of good communication skills in
achieving a positive outcome for the service user and sustaining good relationships
with other services. 

Aim 
To build knowledge of the skills needed in the provision  
of consistent and effective good quality call handling  
practices, improving staff confidence and ensuring a  
person-centred approach is taken to the safety of the  
service user at all.   
Be able to describe how the role of a call handler in a  
TEC service supports the provision of safe, good quality  
services in line with TSA Quality Standards Framework,  
by analysing real customer stories, discussing risks and 
consequences and applying learning to identify best practise. 

This is a bespoke course only for your organisation, no individual bookings taken.

Presenter: Dawn Thornber PgCert / HND/ CGIA/ CIH Cert  
Target Group: Suitable for all staff involved in the delivery of call handling services, within TEC
monitoring services where call handling is a core provision, or partner agencies wishing to build
knowledge to support partnership working. 
Cost: £750 plus VAT for up to 12 delegates. 
 
How to book: 
Contact the training team on 0161-607-8200 or email training@disabledliving.co.uk 

Knowledge  
• Explain the role of Technology Enabled Care services in supporting people to live
independently with greater choice and control, managing their health and wellbeing needs,
reducing risk, staying safe and achieving positive outcomes 
 
Call Handling Techniques  
• Explain what good customer service and communication skills are in TECS, and how to use
them to ensure a good outcome for the service user – A telecare monitoring centre is not a ‘Call
Centre’  
• Discuss the role of the call handler in managing situations and reducing the risk of harm 
 
Risk & Consequences  
• Discuss the risks and the consequences when things go wrong 
• Explain the steps required to minimise risks of things going wrong 
• Explain the role of Ethics and keeping people safe in Technology Enabled Care Services 
• Trainer 



Putting the Care back in to Telecare - Day 1

Supporting People Living with Dementia

This is a bespoke course only for your organisation, no individual bookings taken.

A one day course leading onto a second Advanced Day
(people must have completed day 1 to take part in day 2)

This course explores in depth the role of good
communication skills in achieving a positive outcome for
the service user and sustaining good relationships with
other services. 
Builds knowledge of the skills needed in the provision of
Assistive Technology when delivering a service for a
client living with Dementia.  
Improves staff confidence and ensure a person-centred
approach is taken to the safety of the service user.   

Knowledge  
• Explain the role of Technology Enabled Care services in supporting people living with dementia
to live independently with greater choice and control, managing their health and wellbeing
needs, reducing risk, staying safe and achieving positive outcomes. 
• Overview of Dementia and how it impacts on the individual.  
 
Good use of TEC to promote independence  
• Explain what good customer service and communication skills are in TECS, and how to use
them to ensure a good outcome for the service user . 
• Discuss the role that TEC can play in managing situations and reducing the risk of harm. 
• Understanding the importance of person centred approach when delivering TEC to a person
living with Dementia.  
 
Risk & Consequences  
• Explain the role of Ethics and keeping people safe in Technology Enabled Care Services. 

Presenter: Dawn Thornber PgCert / HND/ CGIA/ CIH Cert  
Target Group: Suitable for staff who want to develop knowledge and enhance understanding
of the essential skills needed to provide good quality services for individuals living with
Dementia and the importance of taking a person-centred approach at all times.   
Cost: £750 plus VAT for up to 12 delegates. 
 
How to book: 
Contact the training team on 0161-607-8200 or email training@disabledliving.co.uk 
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Putting the Care back in to Telecare - Day 2  

(ADVANCED)
Supporting People Living with Dementia

This one-day course offers a structured yet flexible approach to build advanced knowledge of
the skills needed in the provision of Assistive Technology when delivering a service for a client
living with Dementia. 
Improving staff confidence and ensuring a person-centred approach is taken to the safety of
the service user at all.  
Explores in-depth the role of good communication skills in achieving a positive outcome for the
service user and sustaining good relationships with other services.  
This course looks further in to the wider concept of technology, pulling in the knowledge and
experience already gained.  

Delegates will be able to explain how one person’s Dementia journey is very much an
individual journey and describe how using relevant technology appropriately and at the right
time, can support the management of risks and reduce the potential for harm for service users,
carers and families. How it can improve quality of life and support them to live independently
for longer.  It will also give a chance to network and learn from peers working on case study
based learning. Leaving with real examples and a tool box of information to use in every day
assessments.  

Presenter: Dawn Thornber PgCert / HND/ CGIA/ CIH Cert  
Target Group: Suitable for organisations whose staff want to develop knowledge and enhance
understanding of the essential skills needed to provide good quality services for individuals
living with Dementia, and the importance of taking a person-centred approach at all times.  It
will broaden the capability of assessing and prescribing Assistive Technology.   
Cost: £750 plus VAT for up to 12 delegates. 
 
How to book: 
Contact the training team on 0161-607-8200 or email training@disabledliving.co.uk 

This is a bespoke course only for your organisation, no individual bookings
taken.30



Managing Challenging Behaviour

Could you handle behaviour that challenges?  
How about a difficult or aggressive person who was bordering on being violent?  

In a safe and legal manner?  
Would you know how to guarantee the safety of you and those around you?

Identify Key Triggers that can cause conflict  
Learn how to de-escalate aggressive people  
Learn how to de-fuse volatile situations  
Proven step by step techniques for dealing
with difficult circumstances  
A blueprint for dealing with potentially violent
scene  

The Managing Challenging Behaviour training course is a one day duration course and on
completion all delegates receive a Certificate in Managing Challenging Behaviour accredited by
Safer Handling Training and mapped to a BTEC Level 2 award certificate. 
 
How to book: 
Contact the training team on 0161-607-8200 or email training@disabledliving.co.uk 

Objectives  
 
▪ Give examples of communication breakdown  
▪ Understand patterns of behaviours that may encounter during different interactions  
▪ Explain the different warning and danger signs  
▪ Give examples of impact factors  
▪ Explain the use of “Reasonable Force” as it applies to conflict managing difficult behaviour  
▪ Describe different methods for dealing with possible conflict situations  
▪ Become more confident about dealing with violence and aggression by identifying types of
behaviour and triggers to violent aggressive behaviour  
▪ Know the Health and Safety issues regarding violence and aggression in the work place  
▪ Recognise and understand how their own body language and methods of communication can
affect others  
▪ Realise that defusing and de-escalating situations are by far the best way of dealing with a
potentially violent or aggressive situation  

Presenter: Doug Melia,  
Target Group: Healthcare Workers, Schools/ Colleges, Social Workers, Housing Officers,
anyone who may be faced with Challenging Behaviour. 
Cost: £750 plus VAT for up to 12 delegates. 
 

This is a bespoke course only for your organisation, no individual bookings
taken.
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Care and Control - Physical Intervention, Breakaway

and Disengagement
Delegates must have attended the Managing Challenging Behaviours course. 
 
A bespoke course focusing on physical skills for those in the care sector. 

 Objectives 
• Understand the Law in relation to the use of physical force for personal defence of themselves
and others.  
• Demonstrate the appropriate and effective physical skills for the purpose of breaking away from
a service user.  
• Understand Reasonable Force in relation to physical interventions by reference to common &
criminal law.  
• Examine the requirements of Health and Safety statute and associated Regulations and show
how they apply to applying physical interventions.  
• Evaluate the risks associated with physical intervention and explore how to minimise those
risks.  
• Differentiate between holding, escorting and guiding and non-harmful seated restraint
techniques and how to apply them.  
• Demonstrate and explain how to gradually de-escalate and relax holds to allow the subject
being restrained to regain self-control.  
• Explore the risks associated with alcohol and drugs, knives and other forms of edged weapons
in relation to the use of physical intervention.  
• Investigate the difference between non-harmful methods of control and more restrictive
methods of control and when the use of such methods would be considered appropriate.  

Presenter: Doug Melia,  
Target Group: Healthcare Workers, Schools/ Colleges, Social Workers, Housing Officers, anyone
who may be faced with Challenging Behaviour. 
Cost: £750 plus VAT for up to 12 delegates. 
 
How to book: 
Contact the training team on 0161-607-8200 or email training@disabledliving.co.uk 

This is a bespoke course only for your organisation, no individual bookings
taken.32

This bespoke and concise course equips
participants, who may in their everyday roles face
behaviour that challenges from those in their care.
Tailored to each workplace, their staff and service
users this course is also a great teambuilding
opportunity.



Positive Handling

Physical skills to safely intervene  
for those working with children or young people  

 This BTEC course helps to minimise the risks associated when holding, handling or physically
intervening with children and young people. It not only teaches staff a range of appropriate and
effective physical skills, but in addition, provides them with a concise Legal Briefing on their
rights and responsibilities pertaining to the use of force. The focus of our training is always on
de-escalating situations; however, it is important for staff to know how to safely and effectively
intervene physically where necessary, in order to prevent a greater harm from occurring.  

Session 1 - The Legal Brief/Theory includes sections on;  
• Human Rights and how they apply  
• Searching of pupils  
• Strategies for managing very small children  
• The laws surrounding Reasonable force  
• Seclusion & the use of “Time out” rooms  
• Reporting and Recording Incidents  
 
Session 2 – Physical Skills  
This session equips participants with the necessary physical skills to intervene where it is
deemed necessary to prevent harm. It consists of a set of easy to recall, properly medically risk
assessed, bespoke physical skills and enables staff to consider the holding, handling & escorting
of their individual specific needs relevant to their workplace and service users. We take into
consideration the size of your service users and the associated risks, your environment, any
transport considerations, seated holds, breakaways and situations where staff may be left alone
with a young person.  
 
The practical course covers:  
• Holding strategies – including for larger or smaller children and seated holds  
• Escorting techniques to allow the safe transport or removal of pupils  
• Breakaway & disengagement techniques including strategies for reducing the associated risks
of kicking, biting and hair pulling  

Presenter: Doug Melia,  
Target Group: Healthcare Workers, Schools/ Colleges, Social Workers, Housing Officers, anyone
who may be faced with Challenging Behaviour. 
Cost: £750 plus VAT for up to 12 delegates. 
 
How to book: 
Contact the training team on 0161-607-8200 or email training@disabledliving.co.uk 

This is a bespoke course only for your organisation, no individual bookings
taken.
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How to Book

In all instances a booking form must be fully completed and returned with payment. 
 
Once the booking form and details of payment have been received we will reserve a place on the
requested training course and forward confirmation details. 
Payment can be made by Purchase Order, Cash or Cheque. If paying by Purchase Order the
Purchase Order number along with the Invoicing department name and full address must be
included on the booking form. If paying by cheque or cash, this must also accompany the booking
form. Please make cheques  payable to: ‘Disabled Living (Training & Exhibitions Ltd)’.  
 
N.B. All bookings under £50 must be accompanied by cash or cheque payment. Invoices
cannot be issued in this instance.  
 
Book Online 
Booking forms can be completed from the Training Section of our website at: 
www.disabledliving.co.uk/training/ 
 
All Disabled Living training fees are subject to VAT where indicated and must be included in the
cost when making payment. 
 
Cancellation Details 
Disabled Living reserves the right to cancel any training due to unforeseen circumstances. In this
instance, a transfer to the next date that the training takes place will be offered. Alternatively, a full
refund will be given. 
 
In the case of a delegate cancelling the following charges will be incurred:  
28 days or less: full cost 
5 weeks: 75% of cost 
6 weeks: 50% of cost 
7 weeks: 25% of cost 
8 weeks: full refund 
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Sign Up for Disabled Living's 
Newsletters
Disabled Living produces a number of e-
newsletters which will provide you with up to date
information about training courses, new equipment,
CPD opportunities and much more.

Click here 
 to subscribe

All of our newsletters
are available to view
and download via
disabledliving.co.uk

You can also sign up by sending us an email: info@disabledliving.co.uk 

http://www.disabledliving.co.uk/


Get in touch with us

For more information please visit: 

www.disabledliving.co.uk 

Disabled Living

Redbank House

Head Office - Disabled Living, Burrows House, 10 Priestley Road, Wardley

Industrial Estate, Worsley, Manchester 

M28 2LY 

 

Tel: 0161 607 8200 

Email: info@disabledliving.co.uk 

Website: www.disabledliving.co.uk

Redbank House, 4 St Chads Street, Cheetham, Manchester 

M8 8QA 

 

Tel: 0161 214 5959 

Email: info@redbankhouse.com 

Website: www.redbankhouse.com

Contact Redbank House on 0161 214 5959 or email
info@redbankhouse.com 

Redbank House Training and Meeting Rooms

Redbank House is Disabled Living's Health and Social Care Hub in North Manchester.
The 'hub' is a fully refurbished, modern vibrant building, 5 minutes from Manchester
City Centre. The premises are considered to be one of Manchester's most accessible
community venue for people with disabilities.

Facilities at Redbank House

Training and Meeting Rooms 
 
Redbank House offers bright and spacious room hire,
perfect for training events and meetings up to 60 people.
We also have separate break out areas for refreshments
and provide flip charts, laptops and projectors free of
charge.

Office Accommodation 
 
The office space provides a high level of flexibility which
gives businesses fantastic opportunities to develop and
grow. The space could provide you with access to the
wider community through our contacts and events. 

Multi-sensory Rooms 
 
A safe multi-sensory space offering a private environment
where senses can be developed and explored for both
adults and children with special needs. Suitable for
groups or individuals. 

Contact Redbank House on 0161 214 5959 or email: 
info@redbankhouse.com 

http://www.disabledliving.co.uk/
http://www.disabledliving.co.uk/
http://www.redbankhouse.com/
https://www.instagram.com/disabledliving
https://www.linkedin.com/company/disabled-living
https://twitter.com/disabledliving
https://www.facebook.com/DisabledLivingUK/

